KOHchIbTaIII/IH AJId nmeaaroro

«Cuay:x0a mequanuu B JIOY»

B coBpemennom mupe KOHGIMKTH Hen30exkHbl. OHM MOTYT BO3HUKATh MPHU JHOOBIX
KU3HEHHBIX OOCTOSITENILCTBAX B Pa3HbI MEpUOJ HAIIero pa3BuTHs. MHorma, HeBONIbHbBIE
KOH(IUKTHI U3-32 0aHATBHOTO HETIOHUMAHHS W PA3HHUIBI BO B3IJIAJaX BO3HUKAIOT JIaXKe
MEX1y B3pOCIBIMU — MEJArOraMy U POAUTEISIMHU/3aKOHHBIMH MPEICTABUTEISIMHU.

PaSPGIHaTI) KOH(i)JII/IKTI)I CaMOCTOATCIBbHO KOHCTPYKTHBHO U PC3YJIbTATUBHO OKA3bIBACTC:A
CJIOKHO, 4 HHOT' Ja HCIIOCHUJIBHO HaKC B3POCJIbIM.

B Takux ciydasx, U uM monooHeiM I'OTOBBI ITPUUTU HA TIOMOIIL YJIEHBI
CJIYKbbI MEJIMALTNN.

CornacHo @enepanbHoMy 3akoHy ot 27.07.2010 Ne 193-®3, non npouedypoii
Meduayuu TIOHUMAETCS CIOCO0 YperyJlUpOBaHUs CIOPOB IMPH COACHCTBUU MeauaTopa
Ha OCHOBE I00POBOJIEHOTO coriacus CTOPOH B ETITX JOCTHOKCHHUSI
MU B3aUMOTIPUEMIIEMOTO PEIICHHUS.

Meouamop - He3aBUCUMOE JIMIO, KOTOPOE BBICTYNAET B KauyeCTBE MOCPEIHUKA B
YperyJUpOBaHUU KOH(IMKTA M TOMOTaeT pa3peliuTh CHUTYallMI0 B HWHTEpecax
KOH(QIMKTYIOMHMX (KaXI0r0 KOH(IUKTYIOLIETO).

B mpouecce meamanum KOH(JIMKTYOIHUE (MM OOMIYMK M >KEPTBA) BCTPEYAIOTCS IS
NIEPEroBOpOB, a BEAyIIMH (MEIMaTop) CO3JaeT YCIOBHUS ISl B3aUMOIIOHMMAHHS BCEX
YYaCTHUKOB M JJI JOCTH)KCHHS JOTOBOPEHHOCTH O MPHEMIIEMBIX [IJIs HUX BapHaHTax
paspernieHust mpoOIeMBbl.

Cayxba Meamamum - 3Ta Cioyk0a, cocrosimias u3 pabOTHUKOB 00pa3oBaTEIbHOU
OpTraHHU3aIIH.

338 JOJKHEI 3HATh, YTO OCHOBHBIMU INIPUHIHIIAMHA MECJIHALIMHA SABJIAIOTCA:

- JOBPOBOJIBHOCTb

Bwr yuacTtByere BO BcTpeue n00poBOJbHO, Bac HUKTO HE NMPUHYKIAET K Y4acTHIO B
npoLeaype Meauanuu. Bl BipaBe 0TKa3aThbCs OT y4acTUsl B MEUAIIMH, KaK O €€ HaJaa,
TakK M B XOJI¢ CaMOM METHUAIINH.

- UHOOPMUPOBAHHOCTbD
Menuarop npenoctaButr Bam BCio HeE0OXoauMyro WH(OpMAIUMIO O CyTH MEAHAIluHU, €€
mporiecce | IpaBax y4aCTHUKOB MEIHUAIUU.

- KOHOUJIEHIIUAJIBHOCTD

Meauatop wnm cinyx0a Meauanuud HE HMMEIOT MNpaBO pasriamarb HHPOpPMALUI0 O
npoiiecce meauanuu. VckimoueHne cocraBiseT wHGOpMAIMs, CBA3aHHAS C BO3MOKHOMU
yIpo30# >KU3HU JTMOO BO3MOKHOCTU COBEPIICHHsS MPECTYIUICHHUS, MPU BBISBICHUU ITOU



uHPOpPMAIIMU MEIUATOp CTAaBUT YYaCTHHUKOB B M3BECTHOCTh, YTO JaHHAs HH(OpMAIIHS
OyJzer pasrialnieHa.

- OTBETCTBEHHOCTDb CTOPOH U MEJIMATOPA

MeauaTop HeCeT OTBETCTBEHHOCTb 3a XOJI BCTpPEYM, 3a COOJNIOJICHHE YYaCTHHUKAMU
NPUHLWNOB W NOpaBui Menuanuu. OTBETCTBEHHOCTh 3a PE3YyJbTAaT MEAUALUA HECYT
CTOPOHBI KOH(VIMKTa, Yy4YacTBYIOIIME B MeAuanuu. Menuatop He MOXET COBETOBATh
CTOpPOHAM MPHUHSTH TO WM MHOE PELICHUE MO CYIIECTBY KOH(DIUKTA.

- HEUTPAJIBHOCTH MEJHUATOPA

MenuaTop B paBHOW CTENEHH NOAJAEPKUBAET CTOPOHBI U UX CTPEMJICHUE B pa3pelICHUN
koHKTa. Ecnmu MeauaTtop 4yBCTBYET, YTO HE MOXKET COXpaHATh HEHTPaIbHOCTh, OH
JOJDKEH MEepenaTh IEJI0 APYroMy MEANATOPY WIN NPEKPATUTH MEIUALIUIO.

Takum oOpa3zoMm, eciu Bbl 100pOBOJBHO COIVIACKIIMCH YYacTBOBATh B IPOLIECCE
MEAMALIUU, TO CIIELUAIbHO 00YUEHHBIN YeIOBEK — MEAUATOp, Oy/IeT COACHCTBOBATh BaM B
paspelieHny KOHQIHUKTA, KaK TPEThsl HEUTpanbHas CTOpPOHA.

Menuatop HE Oyner ocyxxnate Bac, HE 0yaer pasrnamars nuHpopmaiuio, NoJy4eHHYIO
OT YYaCTHHKOB MPOLECCa MEIUALIMU HU AUpEKTOopY, HU nonuunu, HUKOMY.

Menuatop Oyzaer Toibko IIOMOI'ATD KOH(MIUKTYIOIMM CTOpOHaM JIOTOBOPHUTHCS U
MIPUNTH K B3AUMOBBITOJJTHOMY PELICHUIO.

HopMmaTuBHO-nnpaBoBoe o0ecneveHne AeATeJIbHOCTH CJIYKObI MeIuanun

o @enepasbHbiii 3ak0H "O0 oOpazoBanuu B Poccumiickon Degepauuu' o1
29.12.2012 N 273-®3

o ®epnepanbhblii 3aKk0H 0T 27.07.2010 r. N 193-®3 «O0 anbTepHATHBHON Npoueaype
yYPeryJIJMpOBaHUs CIIOPOB € YYACTHEM MOCPEeTHUKA

e Pacnopsikenue IlpaBureancrBa Poccuiickoin @exepauuu ot 30.07.2014 Ne 1430-p

e VYka3 lIpesunenta P® or 1 uronsa 2012 r. N 761 "O HauuoHabHO# cTpaTeruu
aeiicTBMi B uHTepecax aereid Ha 2012 - 2017 roant"

o Ilpuxaz Ne810 or 21.07.14 O co3gaHum CcJiay:x0 IKOJbHOW MeaUalMU B
oOpa3oBaresibHbIX Opranusanusax BopoHekckoii o01acTu

e 3akoHoaaTeJbHadA 0a3a MeIUAIUU.

e Ilpuxa3 o co3JaHMU COYKOBI MeIUALMU

o Ilosoxkenue o ciay:xk0e mequanuu B JOY

o Ilpuka3 00 yrBep:KaeHNH MOJI0KEHUS 0 C1y:k0e meauanuu B JIOY

e [Ilian pa6oThl cJ1y:KObI MeTUALINH

e OCHOBHbIE NIPUHIUIIBI BOCCTAHOBUTEIbHOI MeINALINH

o JlokyMeHTBbI, OpPraHu3ylllHe JIesiTeJbHOCTh CJIY:KObI MeauauMH U PadoTy
MeauaTopa



['maBHas uenp MeaualMl — MOPEBPAaTUTh IETCKUM caj B Oe3omacHoe, KOMQOPTHOE
IOPOCTPAHCTBO JJIsi BCEX YYAaCTHMKOB 00pa3oBaTeiIbHOro Iporecca (BOCHUTAHHUKOB,
BOCIIUTATENCH, pOoAUTENEH U T.1.).

Cayx06a Meananuy Hy>XKHA JJI1 MEPHOTO pelleHus: MpoOeM, CHIKEHUST YPOBHSI arpeCcCHH
B J/cajly U COXpaHEHUs JOOpbhIX OTHOIICHUN. B MUPOBO# NpaKTHKE 3TO OJUH U3 CIIOCOOOB
paspeuieHuss CInopoB, B KOTOPOM HEWTpajbHas CTOPOHA, Ha3bIBaeMas MEIMATOPOM,
CIOCOOCTBYET BBIPAOOTKE BHECYIE€OHOTO PEIICHUS.

3auem MeInanusa HyKHa pOIll/ITeJIHM?

Meauanust mo3BosieT pa3pemars KOHGIUKT, BBISBISSA €r0 NPUYUHY U ABIKYIIYIO CHIY,
npenoTBpaniaTh KOHGIUKTH, 00eperath IeTeil OT arpeCcCHBHOTrO, MOPOM OTBEPraloIIero
BO3/ICICTBUS OKPY’KaIOLIEH Cpefibl, KOPPEKTUPOBATH NIOBEICHUE TEX, KTO YK€ OCTYITHIICA.

KpOMe TOTrOo, McIHaluA — 3TO MHCTPYMCHT IIOMOIIN B pa3pCHICHUU KOH(bJ'II/IKTOB MCIKIOY
ACTbMU-ACTbMU, MCIKAY ACTbMHU U B3POCJIBIMU.

3ayem Meauanusa HY;KHA AeTAM?

B npouecce Mmeananuy Kakaplii y4aCTHHUK, Kak peOCHOK, TaK M B3pOCIbINA, KaK OOMIUHK,
TaK U <OKEPTBa», MOXKET pPAaCCUUTHIBATh Ha TO, YTO OyJEeT BBICAYILIAH, YCIHBIIIAH, €r0
IIOCTAPAIOTCS MOHATh, OH CMOJKET BBICKA3aTh CBOIO INO3ULMIO M BHUJICHHE CUTYyallUH, a
TaK)K€ MOKET MPEJJIOKUTh CBOIO albTEPHATUBY pa3pelieHus: KoHpaukra. Takoe oOmeHne
B JIOBEPUTENIbHOM, YBa)XUTEIbHOM OOCTAHOBKE, CO3/1a€TCsi HEOO0XOAMMOE YYBCTBO
0€30MacHOCTH, TJI€ MOXET CO3[aBaThCs pa3pelieHue Cropa, re CTOPOHbI MOTYT MPUNUTH
K CONIALIEHUI0, KOTOpPOE, CKOpee BCEro, OyAyT CKIOHHBI pPEaJu30BbIBATH, TAK KaK
HEIOCPEICTBEHHO y4aCTBOBAJIM B €r0 CO3/IaHUU.

IIpouenypy Meauanuu MOKHO YCJI0BHO Pa30UTh HA HECKOJIBKO 3TAIOB:

1. BerynutensHoe ciioBO MeauaTopa. BeipaboTka o0mux mpaBui oOIIeHus, MPOBEPKa
Ha JOOPOBOJBLHOCTh BCTYIUIEHUS B IPOLEAYPY,

[IpesenTanusa ctopoH. Kaxx1oi CTOpoHE OTBOAUTHCS pABHOE KOJIMYECTBO BPEMEHH.
Huckyccus,

BripaboTka penieHui,

[IpuHsTHE pElIeHNs, COTJIALIEHUE.

aobrwn

B o0mem, MOXKHO CKa3aTh CIEIyIONIEe: YTOOBI JETH YMEIU CaMHU BBIXOJWTH U3 TPYIHOU
CUTYaIlNH, HY>)KHO, YTOOBI M JJaJI BO3MOXKHOCTh Ha PaBHBIX YY4aCTBOBATH B pa3pelIeHUN
KOH(DJIMKTOB, MPUCTYIIUBAIUCh K UX MHeHUt0. KOoHQIHMKT B NMeTCKoM caay, Kak ¥ B
o011ecTBe, HEU30EKEH, ITO OJTHO U3 YCIOBUM pa3BUTHS MUpa. HO HAI0 yuyuThCS peliaTh
€ro MHUPHBIM myTeM. Menuanusi, KOHEYHO, HE BOJIIICOHAs MaJioYKa, KOTOpas MHUTOM
ynaawia Obl Bce KOHPIUKTHL. OHaKko Oiarojapsi MeIuaii MOKHO XOTs Obl B KaKOW-TO
Mepe CHU3UTh YPOBEHb KOH(PJIUKTOB. MOXKHO pa3peiiath COpbl U KOH(PIUKTHI, HE IOBOIS
ux 710 OoJsiee TSHKKUX TMOCTEACTBUM. TO €CTh MOYKHO Ha PaHHUX CTaaUsAX IMOMOYb JCTSM,
9TOOBI OHU HE CTAJIM MPECTYMTHUKAMHU WJTU HE MOTATU B CI0XKHYIO )KU3HEHHYIO CUTYAITHIO.



